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The aim of the section is to:
· [bookmark: _Toc503874737][bookmark: _Toc503874738]Introduce the concepts of ethics, corporate social responsibility (CSR) and sustainability
· [bookmark: _Toc503874739][bookmark: _Toc503874736][bookmark: _Toc503874740]Stimulate discussion about ethical dimensions of human resource management (HRM)
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[bookmark: _Toc376512881][bookmark: _Toc503874742]Knowledge of basic terms in human resource management.
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Total time recommended to study this chapter is 1.5 hours.
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[image: review questions]Section review questions
1. How would you define corporate social responsibility?
2. What is the difference between CSR and sustainability?
3. Who are stakeholders? 
[bookmark: _GoBack]4. What are the three pillars of CSR/sustainability?
5. Name three ways how CSR can enhance HRM?
6. Name three ways HR managers can help build and maintain an ethical organisation?
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